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PRIVACY POLICY

It is important to us that you feel confident that your personal information you are supplying to Premium Funding Pty Ltd will
only be used to entrusted identities who have these similar standards in place and who will also treat your personal information
with the appropriate degree of privacy.

Personal Information
Personal information is essentially information or an opinion about a living individual whose identity is apparent or can
reasonably be ascertained from the information.

Why we need to collect your personal information
Premium Funding Pty Ltd needs to identify you and your company from other individuals assuming your identity who are
attempting to gain unauthorised access to your personal information and accounts.

Collection of personal information

Before Premium Funding Pty Ltd collects any personal information about yourself or your company we must always identify
ourselves by name and state the company we are employed by, being Premium Funding Pty Ltd. You can choose at any time
not to disclose your information to us, but please bear in mind this may hinder the service we are trying to provide for yourself.
You will only ever be asked for information that is relevant.

Use and disclosure of your personal information

Premium Funding Pty Ltd will not use or disclose personal information for any purpose that is unrelated to our services nor will
we sell your information to a third party.

Sometimes we are required or authorised by law to disclose your personal information. We may disclose your personal
information to a Court in response to a subpoena or to the Australian Taxation Office following a direction issued under
taxation laws.

Data Quality
Premium Funding Pty Ltd must take reasonable steps to make sure that the personal information we collect, uses or discloses
is accurate, complete and up-to-date.

Data Security
Premium Funding Pty Ltd regards at the highest priority the security of your personal information. With this in mind we have
procedures in place to guard your information.

Premium Funding Pty Ltd will also take reasonable steps to destroy or permanently de-identity your personal information if it is
no longer needed for any purpose for which the information was originally collected.

Identifiers
Premium Funding Pty Ltd does not use Commonwealth identifiers as a means by which you prove your identity. These
Commonwealth identifiers include identification numbers such as your Tax File Number (TFN) or Medicare number.

Updates to this policy
Premium Funding Pty Ltd constantly reviews all its policies and procedures to keep up to date with changes in the law,
technology and market practice.

As a result of these changes we may change this policy to reflect the relevant changes without further notice.

Complaints
If you believe that Premium Funding Pty Ltd has not protected your personal information as set out in this privacy policy you
may lodge a complaint with us in any of the following ways:

Phone 07 55 015 050
Writing Privacy Officer
Premium Funding Pty Ltd
PO Box 559

Runaway Bay QLD 4216

If you are still not satisfied with the way Premium Funding Pty Ltd has dealt with your complaint you can refer the matter onto
the Federal Privacy Commissioner

Phone 1300 363 992

Writing Director of Complaints

Office of the Federal Privacy Commissioner
GPO Box 5218

Sydney NSW 1042



